PRODUCT SPECIFICATIONS FOR
REALPAGE PORTFOLIO ASSET MANAGEMENT
UPDATED: March 5, 2020
These Product Specifications describe the current functionality and certain dependencies of the abovereferenced product center (the “Product Center”). Access to and use of the Product Center is governed by
an underlying agreement and, as applicable, addendum (collectively, the “Agreement”) with RealPage, Inc.
and, as applicable, its affiliates (collectively referred to herein as the “Provider” “we” or “us”). Capitalized
terms used in these Product Specifications have the meanings provided in the Agreement unless otherwise
defined herein.
Subject to the terms of the Agreement, these Product Specifications may be modified at any time. If we
modify these Product Specifications, we will post the updated version at
http://www.specifications.controls.realpage.com and update the “Updated” date above. We recommend
that you review these Product Specifications periodically for any changes. Your continued access to or use
of the Product Center will constitute your acceptance of the updated Product Specifications.

1. AUTHORIZED USERS AND PASSWORD
Provider will provide the licensee under the Agreement (“Licensee”) with a user name and password
permitting Authorized Users to access the Product Center. Licensee is responsible for the protection
and dissemination of such user name and password and for any activities or actions occurring under
Licensee’s account or log-in credentials—including, without limitation, for any losses or damages
resulting from the loss, theft or misuse of or failure to protect any such user name or password.
Licensee will permit only Authorized Users to access the Product Center, will ensure that all Authorized
Users comply with the terms and conditions set forth in the Agreement and herein, and will not permit
any person that ceases to be an Authorized User to continue to use a user name or password.

2. OVERVIEW OF REALPAGE PORTFOLIO ASSET MANAGEMENT
REALPAGE PORTFOLIO ASSET MANAGEMENT (PAM) provides asset and portfolio managers with a
solution to evaluate performance, trends, and operations across a portfolio with transparency into
property-level data. On-demand analytics allow stakeholders to quickly combine financial results and
operating metrics, based upon portfolio attributes, which help evaluate asset management strategies.
PAM fosters collaboration between property management and asset management functions, and works
independently of the accounting systems used by the underlying property managers.
REALPAGE PORTFOLIO ASSET MANAGEMENT tracks metrics and information, both financial and nonfinancial. In addition, you can query and analyze it using Portfolio Explorer, the built-in drag and drop
on-demand analytics tool. The major capabilities of Portfolio Asset Management include:
•
•
•

User-configured dashboards
Portfolio Explorer – On-demand analytics
Monthly submission by property managers

Note: The REALPAGE PORTFOLIO ASSET MANAGEMENT Product Center was not designed to store
electronic protected health information, as defined by Section 160.103 of the HIPAA Regulations, 45
CFR Parts 160, under the Health Information Portability and Accountability Act Omnibus Final Rule
released on January 17, 2013. Users should not use any feature of the REALPAGE PORTFOLIO ASSET
MANAGEMENT Product Center to upload or to store any electronic protected health information.

3. DETAILED SPECIFICATIONS FOR REALPAGE PORTFOLIO ASSET MANAGEMENT
This section outlines the major capabilities of REALPAGE PORTFOLIO ASSET MANAGEMENT:
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3.1. User-Configured Dashboards
a.

Portfolio dashboard: Selector section allows you to filter across multiple attributes. Examples:
You can filter by property type, fund name, or by property type for a specific fund.

b.

Property dashboard:
(i) Allows three ways to search:
1.

User-defined time period

2.

User-defined attribute (for example, office properties)

3.

Type ahead using the search bar

(ii) Property profiles:
1.

Include user-configured tabs: Profile, Loans, Leases, Contacts, Attachments

2.

Allow user narratives (for example, listing a lease’s financial covenants)

3.

Allow attachments

(iii) Automated ownership structures
(iv) This includes that same entity’s investments and investment percentages
(v) “Entity” may be a wholly owned subsidiary, joint venture, holding company, investment
fund or other type of entity
Note: The type of entity has no impact on configuration.
(vi) “Entity” may be organized as a corporation, S-Corp, LLC, LP, and so on
Note: The way an entity is organized has no impact on configuration.
3.2. Portfolio Explorer – On-Demand Analytics
a.

Allows standard reporting (for example, balance sheet, income statement)

b.

Allows tracking of budgets

c.

Allows configurable reporting
(i) Click and drag to add or replace metrics on the Portfolio Explorer Canvas
1.

d.

Combines financial and operational metrics side-by-side

2.

Configures and reports KPIs

3.

Supports NCREIF and IRR returns

Saves and adds queries to dashboards and also provides a source drill-down on KPIs

3.3. Monthly Submission by Property Managers
a.

PAM pings the property managers, notifying them that a reporting package is due. Reporting
packages are due monthly.

b.

PAM maintains each client’s defined workflow for submission, review, and acceptance of each
property manager’s monthly electronic reporting package.

c.

System provides the ability to configure reporting packages by each asset class.

d.

Workflow is available and configurable.

e.

Data mappings are available for trial balances, rent rolls, budgets, and capital project tracking.
Also, source data documents are stored and maintained.

4. CALIFORNIA CONSUMER PRIVACY ACT OF 2018 (“CCPA”) DATA PROCESSING STATEMENT
This CCPA Data Processing Statement applies to “Personal Information” of a “Consumer” as those terms
are defined under the CCPA (referred to hereafter as “Personal Data”) that RealPage processes in the
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course of providing services under the Product Center (“Services”) governed by the Agreement to
Customer.
RealPage understands the terms in this CCPA Data Processing Statement and agrees to comply with
them. The terms of this CCPA Data Processing Statement will prevail in connection with the purpose and
scope of this CCPA Data Processing Statement over any conflicting terms in the Agreement.
4.1. Customer’s Role. The Customer is a for profit entity that determines the purpose and means of
processing Personal Data. Customer will provide Personal Data to RealPage solely for the purpose
of RealPage performing the Services.
4.2. RealPage’s Role. RealPage shall provide the Services and process any Personal Data in accordance
with the Agreement. RealPage may not retain, use, or disclose Personal Data for any other purpose
other than for providing the Services and in performance of the Agreement.
4.3. Data Processing, Transfers, and Sales. RealPage will process Personal Data only as necessary to
perform the Services, and will not, under any circumstances, collect, use, retain, access, share,
transfer, or otherwise process Personal Data for any purpose not related to providing such Services.
RealPage will refrain from taking any action that would cause any transfers of Personal Data to or
from RealPage to qualify as “selling personal information” as that term is defined under the CCPA.
4.4. Sub-Service Providers. Notwithstanding the restrictions in Section 2.3, Customer agrees that
RealPage may engage other Service Providers (as defined under the CCPA), to assist in providing the
Services to Customer (“Sub-Service Providers”). RealPage carries out appropriate due diligence on
each Sub-Service Provider and the arrangement between RealPage and each Sub-Service Provider is
governed by a written contract which includes terms substantially equivalent to those set out in
this CCPA Data Processing Statement.
4.5. Security. RealPage will use commercially reasonable security procedures that are reasonably
designed to maintain an industry-standard level of security, prevent unauthorized access to and/or
disclosure of Personal Data.
4.6. Retention. RealPage will retain Personal Data in accordance with Customer instructions, the terms
of the Agreement, or any applicable law(s), whichever requirement is controlling under the
circumstances. At the termination of this CCPA Data Processing Statement, or upon Customer’s
written request, RealPage will either destroy or return Personal Data to the Customer, unless legal
obligations require storage of the Personal Data.
4.7. Assistance with Consumers’ Rights Requests. If RealPage, directly or indirectly, receives a request
submitted by a Consumer to exercise a right it has under the CCPA in relation to that Consumer’s
Personal Data, it will provide a copy of the request to the Customer. The Customer will be
responsible for handling and communicating with Consumers in relation to such requests.
4.8. Enforceability. Any provision of this CCPA Data Processing Statement that is prohibited or
unenforceable shall be ineffective to the extent of such prohibition or unenforceability without
invaliding the remaining provisions hereof. The parties will attempt to agree upon a valid and
enforceable provision that is a reasonable substitute and shall then incorporate such substitute
provision into this CCPA Data Processing Statement.
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